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WorkSmart

The right work, to the right people, at the right time.













    

  
  

  
  











  






          
                    
                                






  
    
      











  
  
  

  
  
  

  





    






















    

  
  

  
  











  





                  


                
              
      


      


    

  


        
      
        






  
    
      











  
  
  

  
  
  

  





    










Watch a demo


or call us at +1 800-444-4813















    

  
  

  
  











  





      

    

    
  
    





  
    











  





  

  
    
  

  
    





  
    






  
    
      








  
    
              






      
              





  
          







  
    
      
        





  
          






            Engaging clients, empowering employees



      









            	Track work
	Stay compliant
	Improve business intelligence
	Retain customers
	Get organized
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  Watch video: WorkSmart Top Features 







              





  





      



      





      

      
        







  
          






            Why WorkSmart?


      









            Modernized interface


Make every employee’s job easier within the easy to use and intuitive WorkSmart® system.


Reduce clicks and streamline workflows


Best practice workflows and key integrations allow your employees to get more done in less time.


Available anytime, anywhere


Collaborate on workflows remotely and service customers quickly.


See where the work is


Understand where your processes work and where the bottlenecks are.


Protected and secure


Relax knowing your data is secure and your software is updated.


      



      




      

    

  





      






              







  
          






            WorkSmart gives agencies a comprehensive view of their workflows



      









            “Vertafore’s WorkSmart enabled us to provide additional support both onsite and remotely to share the workload, give some relief to local staff, and meet our customers’ needs.”


Jim Dahoney, SVP, CIO, Marshall & Sterling Insurance, Inc.


      









            Keep your work moving

      



      





              





  
          







  
    
      
        







  
          






            Operate efficiently and manage large volumes of work



      









            WorkSmart gives your agency the security and flexibility you need to serve your entire workforce — from home to office and anywhere in between. 
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            Get more done with WorkSmart



      










      The leading enterprise content management solution—designed specifically for insurance professionals.

  














    
    
    
      Workflows

      View 3 More

    


    
    
  


  
    Get more work done with WorkSmart’s best practice workflows designed specifically for independent agencies.


	Start working right away with our modern, intuitive interface. 
	Design work processes that make sense for your agency.
	Use built in Big "I" best-practice workflows specifically designed for agency departments.



  


      
    
    
      Dashboards

      View 4 More

    


    
    
  


  
    Work process dashboards:


	Analyze how and when your work is getting done.
	Monitor the flow of tasks and figure out where the bottlenecks are. 
	Equalize and balance tasks and assignments to support your staff.
	Drill down into your data with endless filter configurations.



  


      
    
    
      Document management

      View 3 More

    


    
    
  


  
    	Work with file configurations that just make sense.
	Store documents where everyone can find them.
	Route and edit documents in real time to end bottlenecks.



  


      
    

    
      Protection and Integration

      View 5 More

    


    
    
  


  
    	Use Vertafore Single Sign-on (VSSO) to log into all Vertafore products.
	Verify authorized users using Multi-Factor Authentication (MFA).
	Configure users’ access to data and information with permission controls.
	Integrate with Microsoft, Adobe, and other business critical tools using robust APIs.
	Relax knowing your information is current, compliant, and secure with automatic version updates.



  


  
    	Use Vertafore Single Sign-on (VSSO) to log into all Vertafore products.
	Verify authorized users using Multi-Factor Authentication (MFA).
	Configure users’ access to data and information with permission controls.
	Integrate with Microsoft, Adobe, and other business critical tools using robust APIs.
	Relax knowing your information is current, compliant, and secure with automatic version updates.



  

    






      






              





  
          







  
    
      
        







  
          





  
    
      






  
    
      






            "WorkSmart allows us to be proactive, to look at workflow bottlenecks, and see where we’re potentially losing money or have risk. No other system we looked at had this."



      



  











  
    
      






            Debbie Buckner, Manager of Operations 



      



  











  
    
      






            CHS Insurance



      



  





    

  





      












  
          






            Learn more about how WorkSmart can transform your business



      









      
              






  
    
      






            










  

        






        WorkSmart Data Sheet

  





    
    
  







      



    

    
      
        
          View Resource 
        
      

    

  






              






  
    
      






            










  

        






        Marshall Sterling Success Story

  











            Marshall & Sterling Insurance, Inc. has seen proven results with Vertafore solutions WorkSmart.
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        Bowen, Miclette, & Britt reaches unprecedented operational insight and efficiency by harnessing the power of WorkSmart

  











            Discover how Bowen, Miclette & Britt uses technology to provide superior, efficient customer service.
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        Vertafore Single Sign-On Data Sheet
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  AMS360













  	



  	
          Agency 
        











  






            The foundational insurance management system for complex independent agencies.


      












          









  Sagitta
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            An enterprise-class management system for your agency.


      












          









  BenefitPoint
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            The management solution created for the unique needs of your benefits business.


      












          









  PL Rating
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            Close more business with the leading real-time personal lines comparative rater.


      












          









  ReferenceConnect
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            Gain the expertise you need to diversify your book of business. 


      












      





      





              





  
          







  
    
      
        







  
          






            WorkSmart in the news



      








  

  
          









  
  

    
      
                              Independent agencies see up to 8% improvement in productivity with next generation of WorkSmart
                        

    

    Vertafore’s latest enhancements to industry-leading insurance content management solution save time & drive agency efficiency


  







          









  
  

    
      
                              
              Vertafore Touts Efficiency Advantages of WorkSmart 7
            
                        

    

    Insurance Innovation Reporter


  







          









  
  

    
      
                              Vertafore doubles down on broker, agency, and carrier workflow efficiency with ImageRight enhancements
                        

    

    The announcement of two new product releases for ImageRight.


  







      





      




      

    

  





      






          

  



          

  






  











  
    
      






            

      



  





  





  




    
    
  

    
    
      
        How will Vertafore transform your business?

        Let’s discuss what’s possible.
      


      
        





  
    






  
    
      





  







  





  





      


      
        
          
          1.800.444.4813
        
        
          
          Current customer? Visit customer support.
        
      


    

  


  



  
     
     
      
    

    

    





  
    






            
  Footer menu

  

        






        	
        New Customers
                          	
        Solutions for Agencies
              
	
        Solutions for Carriers
              
	
        Solutions for MGAs
              


  
              
	
        Current Customers
                          	
        Product Logins
              
	
        Vertafore University
              
	
        Support
              
	
        Trust Center
              


  
              
	
        Company
                          	
        Vertafore in the News
              
	
        Press Releases
              
	
        Join Our Team
              


  
              
	
        Connect
                          	
        LinkedIn
              
	
        Facebook
              
	
        X
              
	
        YouTube
              


  
              


  





  




  






  




  



  
  





  
    






            
  Vertafore Bottom Footer

  

        






        	
        Trust Center
              
	
        Privacy
              
	
        Terms of Use
              
	
        CCPA Opt Out
              
	
        Accessibility Statement
              


  





  










  
    
      






            ©2024 Vertafore, Inc.



      



  











  
    
      






            [image: 360-Advanced-SOC2-Seal-of-Completion]   [image: SSO-footer]



      



  





  





  









  




    
    









  